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�1VCMJDBÎÍP�PSJHJOBM.
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PALAVRAS- CHAVE: *OGFDÎÜFT� QPS� DPSPOBWÓSVT�� 1BOEFNJBT�� 1SPUPDPMPT�
DMÓOJDPT��$POUSPMF�EF�JOGFDÎÜFT��"TTJTUÐODJB�IPTQJUBMBS

0� DPSPOBWÓSVT� PV� 4"34�$P7�2� 	Severe Acute Respiratory Syndrome 
Coronavirus2
� Ï� VN� WÓSVT� FYUSFNBNFOUF� OPWP� F� QPVDP� DPOIFDJEP� QFMB� DPNVOJEBEF�
DJFOUÓGJDB.�1PS�FTTB�SB[ÍP
�EFTEF�P�TFV�TVSHJNFOUP�FN�8VIBO
�OB�$IJOB
�FN�EF[FNCSP�EF�
2019
�QFTRVJTBEPSFT�EF�WÈSJPT�QBÓTFT�WÐN�VOJOEP�FTGPSÎPT�QBSB�DPOUFS�TVB�EJTTFNJOBÎÍP�
OPT� DPOUJOFOUFT
� DPNP� GPSNB� FGFUJWB� EF� QSFWFOJS� F� SFEV[JS� JODJEÐODJB� EB� $07*%�19�
	Coronavirus Disease�2019
1
2.

&NCPSB� TFKB�VN�WÓSVT� DVKB�EJTTFNJOBÎÍP�PDPSSF�EF� GPSNB�FYQPOFODJBM
� TBCF�TF�
RVF
� FN� HFSBM
� 80��EB� QPQVMBÎÍP� DPN�$07*%�19� EFTFOWPMWF� VN�RVBESP� DMÓOJDP�MFWF�B�
NPEFSBEP
� 15�� OFDFTTJUB� EF� JOUFSOBÎÍP� IPTQJUBMBS� DPN� TVQPSUF� EF� PYJHÐOJP� F�5��QPEF�
FWPMVJS� DPN� DPNQMJDBÎÜFT
� OFDFTTJUBOEP�EF� DVJEBEPT� JOUFOTJWPT.�%FTTF�NPEP
� FTQFSB�TF�
VNB�FMFWBEB�UBYB�EF�JOUFSOBÎÍP�IPTQJUBMBS�EFDPSSFOUF�EB�$07*%�192.�/FTTB�DPOKVOUVSB�Ï�
GVOEBNFOUBM� RVF� BT� OPSNBT� EF� CJPTTFHVSBOÎB� F� BT� NFEJEBT� EF�QSFWFOÎÍP� F� DPOUSPMF�
EF� JOGFDÎÍP� SFMBDJPOBEB� Ë� BTTJTUÐODJB� Ë� TBÞEF� TFKBN� EJWVMHBEBT� F� JNQMFNFOUBEBT� QFMPT�
QSPGJTTJPOBJT� EF� TBÞEF� FOWPMWJEPT� OP� DVJEBEP� EJSFUP� EP� QBDJFOUF� DPN� TVTQFJUB� PV�
EJBHOØTUJDP�EB�$07*%�191.

1MBOPT� F� QSPUPDPMPT� SFQSFTFOUBN� VN� JNQPSUBOUF� HVJB� QBSB� FNFSHÐODJBT� FN�
TBÞEF� QÞCMJDB
� EFOUSF� FMBT
� B� QBOEFNJB� EF� $07*%�193.� &OUSF� FTTFT� QSPDFEJNFOUPT�
BTTJTUFODJBJT� Ï� QPTTÓWFM� DJUBS� P� 1SPUPDPMP� 0QFSBDJPOBM� 1BESÍP� 	101

� VN� JOTUSVNFOUP�
RVF� WJTB� QBESPOJ[BS� JOUFSWFOÎÜFT� QBSB� HBSBOUJS� QSPDFTTPT� DPOTJTUFOUFT� F� EF� RVBMJEBEF4.�
5SBUBN�TF� EF� NFJPT� EF� DPNVOJDBÎÍP� DPN� PT� QSPGJTTJPOBJT� RVF� FYFDVUBN� EJBSJBNFOUF�
UÏDOJDBT�F�QSPDFEJNFOUPT�OP�DVJEBEP�EJSFUP�BPT�QBDJFOUFT�F�GBWPSFDFN�B�QBESPOJ[BÎÍP�EF�
DPOEVUBT.� 1PSUBOUP
� TÍP� EPDVNFOUPT� JNQPSUBOUFT� OB� SFBMJ[BÎÍP� EB� BTTJTUÐODJB� FN�
RVBMRVFS� JOTUJUVJÎÍP� EF� TBÞEF
� DPN� B� GJOBMJEBEF� EF� PSHBOJ[BS
� QBESPOJ[BS
� PSJFOUBS� F�
DPNVOJDBS� B� FTUSVUVSB� F� P� GVODJPOBNFOUP� EB� JOTUJUVJÎÍP� PV� TFSWJÎP
� BMÏN� EF� PCUFS�
VOJGPSNJEBEF�F�SFEVÎÍP�EF�DVTUPT5.

"� QBSUJS� EJTTP
� PT� 101T� TF� DPOGJHVSBN� DPNP� VNB� GFSSBNFOUB� UÏDOJDB� F�
HFSFODJBM� QBSB� P� DVJEBEP� F� TBÞEF
� RVF� QFSNJUF� B� TVTUFOUBÎÍP� EB� BTTJTUÐODJB� DPN� CBTF�
OBT�NFMIPSFT� JOGPSNBÎÜFT� DJFOUÓGJDBT.� "P�NFTNP� UFNQP
� PCKFUJWB� VOJGPSNJ[BS� BT� BÎÜFT�
EPT� QSPGJTTJPOBJT� FOWPMWJEPT� OP� DVJEBEP
� QSPQPSDJPOBOEP� NFMIPS� FNCBTBNFOUP�
UFØSJDP�DJFOUÓGJDP� QBSB� BT� BUJWJEBEFT� QSÈUJDBT
� BVYJMJBOEP�PT
� EFTTB� GPSNB
� OB� UPNBEB� EF�
EFDJTÜFT6.
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3FDPOIFDFOEP�B�JNQPSUÉODJB�EF�VNB�QSÈUJDB�CBTFBEB�FN�FWJEÐODJBT�F�OB�UFOUBUJWB�
EF�VOJGPSNJ[BS�F�TJTUFNBUJ[BS�BT�BÎÜFT�QSPGJTTJPOBJT�OP�DVJEBEP�BP�QBDJFOUF�IPTQJUBMJ[BEP�
DPN� TVTQFJUB� PV� DPOGJSNBÎÍP� EJBHOØTUJDB� EB� $07*%�19
� VN� HSVQP� EF�QSPGFTTPSFT�
EP� $VSTP� EF� &OGFSNBHFN� EB� 6OJWFSTJEBEF� 'FEFSBM� EP� 3JP� EF� +BOFJSP
�$BNQVT�
6'3+�� .BDBÏ� 1SPGFTTPS� "MPÓTJP� 5FJYFJSB
� FMBCPSPV� VN� DPOKVOUP� EF� 101T�DPN� B�
GJOBMJEBEF� EF� PSJFOUBS� F� GVOEBNFOUBS� B� QSÈUJDB� QSPGJTTJPOBM� OB� BTTJTUÐODJB�
IPTQJUBMBS.

$BCF� QPOUVBS� RVF� P� QMBOFKBNFOUP� F� B� FMBCPSBÎÍP� EPT� 101T� PDPSSFSBN� OP�
ÉNCJUP�EP�(SVQP�EF�5SBCBMIP�.VMUJEJTDJQMJOBS�QBSB�P�&OGSFOUBNFOUP�EB�$07*%�19�EB�
6OJWFSTJEBEF� 'FEFSBM� EP� 3JP� EF� +BOFJSP
� $BNQVT� 6'3+�.BDBÏ� 1SPGFTTPS� "MPÓTJP�
5FJYFJSB
� B� QBSUJS� EP� TVCHSVQP� EF� Elaboração de Protocolos Operacionais Padrão para 
Assistência Hospitalar.� 0T� 101T� GPSBN� DPOGFDDJPOBEPT� OPT� NFTFT� EF� NBSÎP� F� BCSJM� EF�
2020
� QPS� NFJP� EF� DPOTVMUB� BPT� NBUFSJBJT� EJWVMHBEPT� QFMP� .JOJTUÏSJP� EB� 4BÞEF
�
0SHBOJ[BÎÍP� .VOEJBM� EF� 4BÞEF
� %JSFUSJ[FT
� $POTFOTPT� F� BSUJHPT� OBDJPOBJT� F�
JOUFSOBDJPOBJT� TPCSF� P� UFNB� FN� UFMB.� "ENJUF�TF� RVF� PT� 101T� BQSFTFOUBN� VN�
DPOIFDJNFOUP� QSPWJTØSJP
� IBKB� WJTUB� B� DPOUÓOVB� F� SÈQJEB� QSPEVÎÍP� EF� OPWBT� FWJEÐODJBT�
TPCSF� B� $07*%�19
� GBUP� RVF� QPEF� MFWBS� Ë� OFDFTTJEBEF� EF� OPWBT� BEFRVBÎÜFT� OP�
QFSDVSTP� EPT� BWBOÎPT� EBT� QFTRVJTBT.� $POUVEP
� Ï� OPUØSJB
� OFTUF� NPNFOUP
� B�
OFDFTTJEBEF� EF� GFSSBNFOUBT� UÏDOJDBT� F� HFSFODJBJT� QBSB� DPOEV[JS� B� UPNBEB� EF� EFDJTÍP�
EPT�QSPGJTTJPOBJT�EF�TBÞEF.

$PNQSFFOEFOEP� RVF�NFEJEBT� EF� QSFWFOÎÍP� F� EF� DPOUSPMF� EF� EJTTFNJOBÎÍP� EP�
4"34�$P7�2� EFWFN� TFS� JNQMFNFOUBEBT� FN� UPEPT� PT� TFSWJÎPT� EF� TBÞEF
� TÍP�
BQSFTFOUBEBT� B� TFHVJS� VNB� TÓOUFTF� EPT� 101T� FMBCPSBEPT� QFMP� HSVQP� EF� USBCBMIP�
Elaboração de Protocolos Operacionais Padrão para Assistência Hospitalar.� 0T�101T�OB�
ÓOUFHSB
�FODPOUSBN�TF�BOFYPT�BP�GJOBM�EFTUB�OPUB�UÏDOJDB.

"� BQSFTFOUBÎÍP� FTUÈ� PSHBOJ[BEB� QPS� EVBT� DBUFHPSJBT� UFNÈUJDBT
�
DPOTJEFSBOEP� BT� BQSPYJNBÎÜFT� EPT� UFNBT� F� TFVT� DPOUFYUPT
� TÍP� FMBT�� 'MVYP� EF�
BUFOEJNFOUP�EP�QBDJFOUF�DPN� TVTQFJUB� PV� EJBHOØTUJDP� EB� $07*%�19� F� $VJEBEPT� BP�
QBDJFOUF� DSÓUJDP� DPN�TVTQFJUB�PV�EJBHOØTUJDP�EB�$07*%�19.�

1)Fluxo de atendimento do paciente com suspeita ou diagnóstico da COVID-19

4BCF�TF� RVF� B� QSJODJQBM� WJB� EF� USBOTNJTTÍP� EP� 4"34�$P7�2� PDPSSF� EF� QFTTPB� B�
QFTTPB� BUSBWÏT� EF� HPUÓDVMBT� SFTQJSBUØSJBT� F� QFMP� DPOUBUP� EJSFUP� DPN�QFTTPBT� JOGFDUBEBT
�PV�
BJOEB
� QFMP� DPOUBUP� JOEJSFUP� QPS� PCKFUPT
� TVQFSGÓDJFT� DPOUBNJOBEBT� F� QFMBT� NÍPT.�
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2VBESP�1��101T�EF�BDPSEP�DPN�P�'MVYP�EF�BUFOEJNFOUP�EP�QBDJFOUF�DPN�TVTQFJUB�PV�
EJBHOØTUJDP�EB�$07*%�19

$POUJOVB.

1PSUBOUP
�B�JNQMFNFOUBÎÍP� EF� NFEJEBT� EF� QSFWFOÎÍP� EB� FYQPTJÎÍP� BP� WÓSVT� OP�
BNCJFOUF� IPTQJUBMBS� Ï
� BUVBMNFOUF
� B� QSJODJQBM� GPSNB� EF� NJUJHBS� B� QSPQBHBÎÍP� EP�
WÓSVT
� B� RVBM� EFWF� TFS� SFBMJ[BEB� EVSBOUF� UPEB� B� BTTJTUÐODJB� BP� QBDJFOUF
� EFTEF� TVB�
DIFHBEB� BUÏ� TVB�BMUB�IPTQJUBMBS1.

.FEJEBT� CÈTJDBT� EF� DPOUSPMF� EF� JOGFDÎÜFT
� DPNP� IJHJFOJ[BÎÍP� EBT� NÍPT� F� P� VTP�
DPSSFUP� EPT� &RVJQBNFOUPT� EF� 1SPUFÎÍP� *OEJWJEVBM� 	&1*
� TÍP� FTTFODJBJT� OP� BUFOEJNFOUP�
BPT� QBDJFOUFT.� %B� NFTNB� GPSNB
� Ï� GVOEBNFOUBM� B� BUFOÎÍP� BPT� QSPDFEJNFOUPT� RVF�
MFWBN� Ë� GPSNBÎÍP� EF� BFSPTTØJT
� PT� RVBJT� EFWFN� TFS� FWJUBEPT� TFNQSF� RVF� QPTTÓWFM
� F� TF�
OFDFTTÈSJPT
� B� FRVJQF� EFWF� TFS� DBQBDJUBEB� QBSB� SFBMJ[È�MPT� DPN� B� NÈYJNB� QSFDBVÎÍP�
QPTTÓWFM7.

"MÏN� EJTTP
� Ï� JNQPSUBOUF� SFEV[JS� P� OÞNFSP� EF� QSPGJTTJPOBJT� EF� TBÞEF� RVF� UÐN�
DPOUBUP� DPN� P� QBDJFOUF� DPN� TVTQFJUB� PV� EJBHOØTUJDP� EB� $07*%�19
� SFDPNFOEB�TF� P�
USBUBNFOUP� EFTTFT� QBDJFOUFT� FN� ÈSFBT� EF� JTPMBNFOUP� F� FWJUBS� P� USBOTQPSUF� JOUSB�
IPTQJUBMBS
� QSJPSJ[BOEP� FYBNFT� RVF� QPTTBN� TFS� SFBMJ[BEPT� B� CFJSB�MFJUP8.�
/FTTF� TFOUJEP
� PT� 101T� SFBMJ[BEPT� OFTUB� DBUFHPSJB� USB[FN� FWJEÐODJBT� RVF� QSJPSJ[BN� B�
PSHBOJ[BÎÍP� EP� GMVYP� EF� BUFOEJNFOUP� JOUSB�IPTQJUBMBS
� QSJODJQBMNFOUF� OP� RVF� UBOHF� B�
SFEVÎÍP� EF� USBOTNJTTÍP� EP� WÓSVT� OP� BNCJFOUF� FOUSF� QSPGJTTJPOBJT� F� EFNBJT� QBDJFOUFT.�
5SBUBN�TF� EF� PSJFOUBÎÜFT� TJTUFNBUJ[BEBT� CBTFBEBT� OBT� EJSFUSJ[FT� F� FWJEÐODJBT� EB�
MJUFSBUVSB� BUVBM� TPCSF� B� QBOEFNJB.� 1SJPSJ[BN�TF� PT� QPOUPT� DSÓUJDPT� F� GVOEBNFOUBJT� OP�
QSPDFTTP� EF� EFDJTÍP
� BMÏN� EF� EFGJOJS� RVBJT� QSPGJTTJPOBJT� EFWFN� FYFDVUBS� P�
QSPDFEJNFOUP�EF�BDPSEP�DPN�B�MFHJTMBÎÍP�WJHFOUF9.�4ÍP�FMFT�	2VBESP�1
�
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$POUJOVBÎÍP.

2) Cuidados ao paciente crítico com suspeita ou diagnóstico da COVID-19

6NB� WF[� RVF� 5�� EPT� DBTPT� DPOGJSNBEPT� EB� EPFOÎB� BQSFTFOUBN� HSBWJEBEF� F�
OFDFTTJUBN� EF� DVJEBEPT� JOUFOTJWPT
� GB[�TF� OFDFTTÈSJP� RVF� B� DPNQMFYJEBEF� EP� QBDJFOUF�
DSÓUJDP�TFKB�BCPSEBEB�QBSB�BVYJMJBS�P�QSPGJTTJPOBM�OB�FYFDVÎÍP�EF�UÏDOJDBT�OP�DPOUFYUP�EB�
$07*%�1910.

(FSBMNFOUF� PT� QBDJFOUFT� DPN� $07*%�19� OFDFTTJUBN� EF� DVJEBEPT� JOUFOTJWPT�
EFWJEP�ËT�DPNQMJDBÎÜFT�SFTQJSBUØSJBT
�RVBESP�DMÓOJDP�DPNVN�OB�EPFOÎB
�BQSFTFOUBOEP�
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2VBESP�2���101T�EF�BDPSEP�DPN�PT�DVJEBEPT�BP�QBDJFOUF�DSÓUJDP�DPN�TVTQFJUB�PV�
EJBHOØTUJDP�EB�$07*%�19

$POUJOVB.

JOGJMUSBEPT� QVMNPOBSFT� CJMBUFSBJT
� DPN� FWPMVÎÍP� QBSB� JOTVGJDJÐODJB� IJQPYÐNJDB�
BHVEB
� EJTQOÏJB� HSBWF� F� BVNFOUP� EB� GSFRVÐODJB� SFTQJSBUØSJB� 	�� 30� �� NJO

�
BMÏN� EP� BQBSFDJNFOUP� EB� 4ÓOESPNF� EP� %FTDPOGPSUP� 3FTQJSBUØSJP� "HVEP� (SBWF�
	4%3"
7.

-PHP
�HSBOEF�QBSUF�EBT�BÎÜFT�EPT�QSPGJTTJPOBJT�FN�UFSBQJB�JOUFOTJWB�SFGFSFN�
TF� BPT� DVJEBEPT� EJSFDJPOBEPT� Ë� PYJHFOPUFSBQJB� F� NBOJQVMBÎÍP� EBT� WJBT� BÏSFBT�
EFTTFT�QBDJFOUFT
� EF� BDPSEP� DPN� B� FWPMVÎÍP� DMÓOJDB� EB� EPFOÎB.� 5BNCÏN� JODMVFN�TF�
OFTTFT� DVJEBEPT
� PT� QSPDFEJNFOUPT� QBSB� 3FTTVTDJUBÎÍP� $BSEJPQVMNPOBS
� RVF�
BEJDJPOBMNFOUF�BPT� EF� NBOJQVMBÎÍP� EF� WJBT� BÏSFBT� F� BMHVOT� EF� PYJHFOPUFSBQJB
�
DPOTUJUVFN� PT�QSJODJQBJT�QSPDFEJNFOUPT�HFSBEPSFT�EF�BFSPTTØJT11.

"EFNBJT
� PT� QBDJFOUFT� DSÓUJDPT� BQSFTFOUBN� NBJPS� TVTDFQUJCJMJEBEF� FN�
BERVJSJS� JOGFDÎÜFT� SFMBDJPOBEBT� Ë� BTTJTUÐODJB� Ë� TBÞEF
� DPNP� JOGFDÎÜFT� EB� DPSSFOUF�
TBOHVÓOFB
� QOFVNPOJB� BTTPDJBEB� Ë� WFOUJMBÎÍP� NFDÉOJDB� F� PVUSBT� DPNQMJDBÎÜFT�
EFDPSSFOUFT� EP�DVJEBEP� DSÓUJDP.� 1PSUBOUP
� BT� JOUFSWFOÎÜFT� FN� UFSBQJB� JOUFOTJWB
�
BMÏN� EF� VNB�BCPSEBHFN� EJSFDJPOBEB� QBSB� SFEV[JS� B� USBOTNJTTÍP� EP� DPSPOBWÓSVT�
EFWF� DPOUJOVBS�BUFOUB�B�FTTBT�FTQFDJGJDJEBEFT12.

&N� WJTUB� EJTTP
� B� QBESPOJ[BÎÍP� EBT� SPUJOBT� SBDJPOBMJ[B� B� QSÈUJDB�
F� DPOTFRVFOUFNFOUF� BVNFOUB� B� TFHVSBOÎB� EP� DVJEBEP.� $PNQSFFOEF�TF� RVF� B�
FMBCPSBÎÍP� F� B� EJTQPOJCJMJ[BÎÍP� EF� QSPUPDPMPT� PQFSBDJPOBJT� QBESÍP� QBSB�
P EFTFOWPMWJNFOUP� EP� DVJEBEP� BP� QBDJFOUF� FN� DPOEJÎÍP� DMÓOJDB� DSÓUJDB
� OP
ÉNCJUP� EB� $07*%�19
� QPEFN� BKVEBS� OB� QSFWFOÎÍP� EF� QPTTÓWFJT� FSSPT
IVNBOPT
� DPNP� UBNCÏN� OP� HFSFODJBNFOUP� EF� JOUFSDPSSÐODJBT� DMÓOJDBT� RVF� QPEFN
TVSHJS�OP�DVJEBEP.

"�QBSUJS�EJTTP
�PT�101T�FMBCPSBEPT�OFTTB�DBUFHPSJB�GPSBN�	2VBESP�2
�
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$POUJOVBÎÍP.

'BDF�BP�FYQPTUP
�PT�DPNQPOFOUFT�EP�HSVQP�EF�USBCBMIP�&MBCPSBÎÍP�EPT�101T�
QBSB�"TTJTUÐODJB�)PTQJUBMBS�UPSOB�QÞCMJDP�PT�QSPUPDPMPT�FMBCPSBEPT�QBSB�BTTJTUÐODJB�BP�
QBDJFOUF� DPN� TVTQFJUB� PV� DPOGJSNBÎÍP� EJBHOØTUJDB� EB� $07*%�19
� SFDPOIFDFOEP
�
EFTTF� NPEP
� B� JNQPSUÉODJB� EF� VNB� QSÈUJDB� QSPGJTTJPOBM� BODPSBEB� FN� FWJEÐODJBT�
DJFOUÓGJDBT�F� SFGPSÎBOEP�P�DBSÈUFS�QSPWJTØSJP�RVF�FTTBT�FWJEÐODJBT�BQSFTFOUBN�DPN�P�
BWBOÎBS�EBT�QFTRVJTBT�TPCSF�P�UFNB.
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