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RESUMO

%FTEF� TVB� EFTDPCFSUB
� FN� %F[FNCSP� EF� 2���
� OB� $IJOB
� P� WÓSVT�
SFTQPOTÈWFM�QFMB� $07*%���� UFN� TF� FTQBMIBEP� QFMP� NVOEP
� DBVTBOEP� NJMIBSFT�
EF� NPSUFT�� $POIFDFS� B� QFSDFQÎÍP� EB� QPQVMBÎÍP� TPCSF� B� QBOEFNJB� Ï�
GVOEBNFOUBM� QBSB� HVJBS� BÎÜFT� HPWFSOBNFOUBJT� NBJT� FGFUJWBT
� VNB� WF[� RVF� P�
QPEFS� QÞCMJDP� QSFDJTB� EF� CBTF� DJFOUÓGJDB� QBSB� QMBOFKBS� QPMÓUJDBT� QÞCMJDBT� F� B�
QPQVMBÎÍP� QSFDJTB� EF� JOGPSNBÎÍP�DPOGJÈWFM� QBSB� GPSNBS� PQJOJÍP� F� NPMEBS� P� TFV�
DPNQPSUBNFOUP�� &TUF� FTUVEP� CVTDB�BWBMJBS�B�QFSDFQÎÍP�EB�QPQVMBÎÍP�EB�DJEBEF�EF�
.BDBÏ�3+� DPN� SFMBÎÍP� Ë�QBOEFNJB
� F� DPOUSJCVJS�QBSB� BQPOUBS� BÎÜFT�EJSFDJPOBEBT� Ë�
DPOUFOÎÍP�EB�$07*%����

INTRODUÇÃO
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� DIBNBEP� 4"34�$P7�2�
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EF� NBJP� EF� 2�2�
� DPOUBCJMJ[BSBN�TF� �������� DBTPT� F� �2����� NPSUFT
� DPN� P� #SBTJM�
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�2�2�B
��"�DJEBEF
�MPDBMJ[BEB�BP�OPSUF�EP�&TUBEP�EP�3JP�EF�+BOFJSP
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UFN� VNB� QPQVMBÎÍP� FTUJNBEB� FN� 2������� IBCJUBOUFT�� "� QBSUJS� EB� EÏDBEB� EF� ����
�
.BDBÏ� BUSBWFTTPV� HSBOEF� DSFTDJNFOUP� FDPOÙNJDP
� BUSBJOEP� HSBOEFT� FNQSFTBT�� "UÏ�
2���
�TPNBWBN�TF�2���JOEÞTUSJBT�OB�DJEBEF
�EFOUSF�FMBT
�B�1FUSPCSBT��1PS�DPOUB�EFTUF�
DFOÈSJP
�_����EF�TVB�QPQVMBÎÍP�Ï�EF�FTUSBOHFJSPT��.BDBÏ�TFEJB�HSBOEFT�FWFOUPT�F�P�
UVSJTNP�EF�OFHØDJPT�SFDFCF
�EJBSJBNFOUF
�HSBOEF�GMVYP�EF�USBCBMIBEPSFT�EB�JOEÞTUSJB�
EF�QFUSØMFP�	4&$0.
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&TTFT�EBEPT�SFGMFUFN�B�EJOÉNJDB�QPQVMBDJPOBM�EB�SFHJÍP�F�DPMPDBN�B�DJEBEF�FN�
VNB�QPTJÎÍP�EF�BMFSUB�QBSB�P�BWBOÎP�EB�QBOEFNJB��6N�FTUVEP�GFJUP�QFMB�6'3+�BMFSUB�
QBSB� VN� QPTTÓWFM� RVBESP� DSÓUJDP� OB� DJEBEF
� RVF� WFN� BQSFTFOUBOEP� VNB� DVSWB�
BTDFOEFOUF�EF�DBTPT�DPOGJSNBEPT�F�ØCJUPT� 	4QFSBOEJP�FU� BM�
� 2�2�
��0�FTUVEP�BMFSUB
�
BJOEB
� QBSB� VN� RVBESP� EF� TVCOPUJGJDBÎÍP
� RVF� MFWBSJB� Ë� QFSEB� EP� DPOUSPMF� TPCSF� B�
FYQBOTÍP�EB�QBOEFNJB�
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0VUSPT� FTUVEPT� DPN� GPDP� FN� .BDBÏ� 	(VJNBSÍFT� �� $PFMIP
� 2�2���
5BWBSFT� ��.POUPZB
� 2�2�
� JOEJDBN� RVF
� BJOEB� RVF� B� DJEBEF� UFOIB� BEPUBEP�
NFEJEBT� EF� NJUJHBÎÍP� DPN� CPB� BOUFDFEÐODJB� F� RVF� FNCPSB� BT� QPMÓUJDBT�
QÞCMJDBT� EF� JTPMBNFOUP� � TPDJBM7**� UFOIBN� TVSUJEP� FGFJUP� FN� UPSOP� EP� EJB� 2�� EF�
BCSJM� EF� 2�2�
� TF� BT� NFEJEBT� EF� SFTUSJÎÍP� F� BDPNQBOIBNFOUP� OÍP� GPSFN�
NBOUJEBT
� P� RVBESP�QPEF� TF� BHSBWBS��4FHVOEP�B�4FDSFUBSJB�EF�4BÞEF�EF�.BDBÏ
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� 2�2�
�� /ÍP� PCTUBOUF
� UBJT� NFEJEBT�
QSPNPWFSBN� NVEBOÎBT� CSVTDBT� OB� WJEB� EBT� QFTTPBT
� QBSB� BMÏN� EBT� RVFTUÜFT�
TBOJUÈSJBT��"T�DPOTFRVÐODJBT�OB�EJOÉNJDB�FDPOÙNJDB
�TPDJBM�F�QPMÓUJDB�QÙT�Ë�QSPWB�B�
HPWFSOBOÎB� EPT� QBÓTFT� F� BHÐODJBT� JOUFSOBDJPOBJT� 	#F[FSSB� FU� BM�
� 2�2�
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EF� UBJT� NFEJEBT� DPOUSJCVJ� QBSB� VNB� NBJPS� FGJDÈDJB� F� BMDBODF� EF� UBJT� QSPQPTUBT�
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$POIFDFS� B� QFSDFQÎÍP� EB� QPQVMBÎÍP� TPCSF� VN� EFUFSNJOBEP� BTTVOUP� Ï�
GVOEBNFOUBM�QBSB�HVJBS�BÎÜFT�HPWFSOBNFOUBJT�F�FTUBCFMFDFS�FTUSBUÏHJBT�EF�EJGVTÍP�EF�
JOGPSNBÎÍP�� $PNP� EFTUBDBEP� QPS� (VJNBSÍFT� �� $PFMIP� 	2�2�

� P� QPEFS� QÞCMJDP�
QSFDJTB� EF� CBTF� DJFOUÓGJDB� QBSB� QMBOFKBS� QPMÓUJDBT� QÞCMJDBT
� F� B� QPQVMBÎÍP� QSFDJTB� EF�
JOGPSNBÎÍP�DPOGJÈWFM�QBSB�GPSNBS�PQJOJÍP�F�NPMEBS�P�TFV�DPNQPSUBNFOUP�

0�QSFTFOUF�FTUVEP�CVTDB�BWBMJBS�B�QFSDFQÎÍP�EB�QPQVMBÎÍP�EB�DJEBEF�EF�.BDBÏ�
DPN�SFMBÎÍP�B�QPOUPT� JNQPSUBOUFT�QBSB�P�DPNCBUF�Ë�QBOEFNJB��#VTDB�TF�DPOUSJCVJS�
QBSB� BQPOUBS� BÎÜFT� RVF� QPEFSÍP� TFS� EJSFDJPOBEBT� QBSB� BVNFOUBS� B� FGJDJÐODJB� OB�
DPOUFOÎÍP�EB�$07*%����

&TUF� FTUVEP� GPJ� BQSPWBEP� QFMP� $PNJUÐ� EF� ²UJDB� EF� 1FTRVJTB� 	$""&��
������2�������������
�

WJJ� �0T�UFSNPT�JTPMBNFOUP�F�EJTUBODJBNFOUP�TPDJBM�UÐN�TJEP�VTBEPT�DPNP�TJOÙOJNPT
�TFOEP�P�ÞMUJNP�P�NBJT�DPSSFUP��%F�
UPEP�NPEP
�BNCPT�JNQMJDBN�FN�VNB�SFEVÎÍP�OB�JOUFOTJEBEF�EP�DPOUBUP�TPDJBM�

#0-&5*.�$*³/$*"�."$"²���� .BDBÏ, W��, n��, Q� �����, KVnIo EF ����



Artigo

2�

METODOLOGIA

"� DPMFUB� EF� EBEPT� GPJ� SFBMJ[BEB� OP� QFSÓPEP� EF� 2�����2�2�� B� ������2�2�
�
EF� GPSNB� BOÙOJNB
� QPS� NFJP� EF� RVFTUJPOÈSJP� PO�MJOF
� EJWVMHBEP� FN� SFEFT�
TPDJBJT� F�BQMJDBUJWPT� EF�NFOTBHFOT��0T�QBSUJDJQBOUFT�GPSBN�FTDMBSFDJEPT�B�SFTQFJUP�EP�
FTUVEP� F� UJWFSBN� P� EJSFJUP� EF� OÍP� QBSUJDJQBS�� 1BSUJDJQBSBN� EB� QFTRVJTB� ����
JOEJWÓEVPT
� SFTJEFOUFT� OB� DJEBEF� EF� .BDBÏ� F� DPN� NBJT� EF� ��� BOPT�� 'PJ�
SFBMJ[BEB� VNB�BWBMJBÎÍP� EFTDSJUJWB� EPT� EBEPT� DPMFUBEPT
� VUJMJ[BOEP� FMFNFOUPT�
FTUSVUVSBEPT� OP�RVFTUJPOÈSJP
� OP� RVBM� BQFOBT� VNB� BMUFSOBUJWB� FSB�QPTTÓWFM�DPNP�
SFTQPTUB�

RESULTADOS E DISCUSSÃO

0SHBOJ[PV�TF� B� BOÈMJTF� EPT� SFTVMUBEPT� FN� RVBUSP� TFHNFOUPT��
	J
 1FSGJM� EP� 1BSUJDJQBOUF�� 	JJ
� "NCJFOUF� 3FTJEFODJBM
� 	JJJ
� .PEP� EF� "ÎÍP�
	JW
 1FSDFQÎÍP� 'SFOUF� Ë�1BOEFNJB�

Análise do Perfil dos Participantes

0CTFSWB�TF� B� QSFEPNJOÉODJB� EF� KPWFOT� F� BEVMUPT� EFOUSF� PT�
QBSUJDJQBOUFT� 	'JH�� �
�� *EPTPT7***� DPSSFTQPOEFN� BQFOBT� B� �
���� 6N� NPUJWP�
QBSB� B� CBJYB� BEFTÍP� Ë� QFTRVJTB� EFTUF� HSVQP� FUÈSJP� QPEF� TFS� B� GPSNB�
BEPUBEB� QBSB� B�EJWVMHBÎÍP
� B� RVBM� SFRVFS� B�VUJMJ[BÎÍP� EF� BQMJDBUJWPT� PO�MJOF��
0CTFSWB�TF
� BJOEB
�VNB� NBJPSJB� EF� QBSUJDJQBOUFT� EP�HÐOFSP�'FNJOJOP�OB�QFTRVJTB�
	5BC���
�

7***�%F�BDPSEP�DPN�B�0.4�	2���

�JEPTP�Ï�UPEP�JOEJWÓEVP�DPN����BOPT�PV�NBJT�

'JHVSB����%JTUSJCVJÎÍP�FUÈSJB�
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0�UJQP�EF�FNQSFHP�EPT�QBSUJDJQBOUFT�Ï�JMVTUSBEP�OB�'JHVSB�2��%FOUSF�FMFT
��
���
FODPOUSBN�TF�EFTFNQSFHBEPT�

'JHVSB�2��5JQP�EF�&NQSFHP�

Análise do Ambiente Residencial

1PS� DPOUB� EBT� WJBT� EF� USBOTNJTTÍP� EB� $07*%���
� NFEJEBT� EF� JTPMBNFOUP�
TPDJBM� TÍP� GVOEBNFOUBJT� QBSB� HBSBOUJS� VN� NFOPS� SJTDP� EF� DPOUBNJOBÎÍP� F
�
BTTJN
� SFEV[JS� B�WFMPDJEBEF� EF� QSPQBHBÎÍP� EB� QBOEFNJB�� &N� TJUVBÎÜFT� OBT� RVBJT�
IÈ� VN� JOEJWÓEVP� DPN�TVTQFJUB�PV�EJBHOPTUJDBEP� DPN�B�EPFOÎB
�P� JTPMBNFOUP�EFWF�
TFS� GFJUP� UBNCÏN�EFOUSP�EP�EPNJDÓMJP��&TTB�OÍP�Ï�VNB�UBSFGB�GÈDJM�QBSB�SFTJEFOUFT�FN�
�
2�� EPT� MBSFT� CSBTJMFJSPT� 	*#(&
� 2���

� OPT� RVBJT� PCTFSWB�TF� P� DIBNBEP�
BEFOTBNFOUP� EPNJDJMJBS� FYDFTTJWP*9�� $PN� GPDP� OBT� PSJFOUBÎÜFT� EF� JTPMBNFOUP�
EPNJDJMJBS� � QBSB� P� DPNCBUF� Ë� $07*%���
� OBT� RVBJT� SFDPNFOEB�TF� RVF� P�
EPFOUF� QFSNBOFÎB� FN� RVBSUP�DÙNPEP� JOEJWJEVBM� JTPMBEP
� P� BEFOTBNFOUP�
EPNJDJMJBS� QBTTB� B� TFS� VN� QPOUP� FYUSFNBNFOUF� DSÓUJDP� QBSB� P� DPNCBUF� BP�WÓSVT��
0CTFSWPV�TF
� OB� QSFTFOUF� QFTRVJTB
� RVF� ��
2�� EPT� QBSUJDJQBOUFT� WJWFN� FN�
SFTJEÐODJBT� DPN� BEFOTBNFOUP� EPNJDJMJBS� EF� VNB� QFTTPB� PV� NBJT� QPS� DÙNPEP�
	5BC�� 2
�� 1BSB� FTTF� HSVQP� EF� QFTTPBT
� P� JTPMBNFOUP� EPNJDJMJBS� EFWFSÈ�
TFS�DPOEV[JEP� DPN� VNB� SÓHJEB� SPUJOB� EF� IJHJFOJ[BÎÍP� EF� BNCJFOUFT
�
FN�DPOKVOUP� DPN� NFEJEBT� BVYJMJBSFT
� UBJT� DPNP� P� VTP� DPOTUBOUF� EF�
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NÈTDBSBT
� BNQMB� WFOUJMBÎÍP� F� TFMFÎÍP� EF� VN� ÞOJDP� NFNCSP� EB� GBNÓMJB� DPNP�
DVJEBEPS�

$PN� SFMBÎÍP� BP� DPOWÓWJP� DPN� QFTTPBT� OB� GBJYB� FUÈSJB� EF� NBJPS�
SJTDP� EF� DPNQMJDBÎÜFT� QBSB� B� $07*%���
� 2�
2�� EPT� QBSUJDJQBOUFT� BGJSNBN�
DPNQBSUJMIBS� B� TVB� NPSBEJB� DPN� VN� PV� NBJT� JEPTPT� 	'JH�� �
�� %FOUSF� PT�
QBSUJDJQBOUFT� RVF� SFTJEFN� DPN� BP� NFOPT� VN� JEPTP
� ��
��� WJWFN� FN�
SFTJEÐODJBT� DPN� BEFOTBNFOUP� EPNJDJMJBS� NBJPS� PV� JHVBM� B� VNB� QFTTPB� QPS�
DÙNPEP�

*9� 0� *#(&� DPOTJEFSB� DPNP� FYDFTTJWBNFOUF� BEFOTBEP� VN� EPNJDÓMJP� POEF� FYJTUBN� NBJT� EF� USÐT� NPSBEPSFT�
QPS�EPSNJUØSJP�	DSJUÏSJP�EP�.JOJTUÏSJP�EBT�$JEBEFT
��'POUF��4ÓOUFTF�EF�JOEJDBEPSFT�TPDJBJT��*#(&
�$PPSEFOBÎÍP�EF�1PQVMBÎÍP�F�
*OEJDBEPSFT�4PDJBJT��3+��2��������Q�
9� 0SJFOUBÎÜFT� TPCSF� P� JTPMBNFOUP� EPNJDJMJBS�� %JTQPOÓWFM� FN�� IUUQ�������2���2������EBC�EPDT�
QPSUBMEBC�EPDVNFOUPT�*TPMBNFOUP@EPNJDJMJBS@QPQVMBDBP@"14@2�2�����@WFS����QEG�

'JHVSB����1SFTFOÎB�EF�JEPTPT�WJWFOEP�OB�NFTNB�SFTJEÐODJB��
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Análise do Modo de Ação Frente à Pandemia

2VBOEP�VN�JOEJWÓEVP�Ï�DBQB[�EF�DPNQSFFOEFS�BT�PSJFOUBÎÜFT�EPT�ØSHÍPT�EF�
TBÞEF
� UPSOBN�TF� NBJT� GÈDFJT� P� DVNQSJNFOUP� F� P� BMDBODF� EBT� NFEJEBT� QSPQPTUBT�
	#F[FSSB� FU� BM�
�2�2�
�� 3FBMJ[PV�TF� B� TFHVJOUF� QFSHVOUB�� i2VBM� Ï� B� PSJFOUBÎÍP� EBT�
BVUPSJEBEFT� EF� TBÞEF� QBSB� VNB� QFTTPB� RVF� UFOIB� PT� 4*/50."4� */*$*"*4� EB�
EPFOÎB w��0CTFSWB�TF�RVF���
���EPT�QBSUJDJQBOUFT� GPSBN�DBQB[FT�EF� JEFOUJGJDBS�VNB�
BÎÍP� NBJT� BEFRVBEB
� FORVBOUP� �
��� JOEJDBSBN� BÎÜFT� OÍP� SFDPNFOEBEBT� QFMPT�
ØSHÍPT�EF�TBÞEF�	'JH���
�

'JHVSB����'PSNB�EF�BÎÍP�FN�SFMBÎÍP�ËT�PSJFOUBÎÜFT�EBT�BVUPSJEBEFT�EF�TBÞEF�

%FOUSF� VN� DPOKVOUP� EF� NFEJEBT� FTUJQVMBEBT� QFMBT�
BVUPSJEBEFT� TBOJUÈSJBT
� B� RVBSFOUFOB� 	FOUFOEJEB
� OFTUF� DPOUFYUP
� DPNP�
PSJFOUBÎÍP� BP� EJTUBODJBNFOUP� TPDJBM� QPS� VN� EFUFSNJOBEP� QFSÓPEP� EF� UFNQP
�
UFN� TF� NPTUSBEP�DPNP�VNB�EBT�NBJT�JOEJDBEBT�F�FGJDB[FT
�SFTVMUBOEP� OB� SFEVÎÍP� F�
OP� BDIBUBNFOUP� EB� DVSWB� FQJEÐNJDB� 	(BSDJB� �� %VBSUF
� 2�2�
�� 3FBMJ[PV�TF� B�
TFHVJUF� QFSHVOUB�� i7PDÐ� UFN� TF� NBOUJEP� FN� 26"3&/5&/"
� EVSBOUF� P�
QFSÓPEP� EF� QBOEFNJB w�� 0CTFSWB�TF� RVF� ��
��� EPT� QBSUJDJQBOUFT� DPOTJEFSBN� B�
RVBSFOUFOB� OFDFTTÈSJB
� NBT� �
��� OÍP� FTUÈ� DPOTFHVJOEP� DVNQSJ�MB� QPS� NPUJWP� EF�
USBCBMIP�	'JH���
��

0CTFSWB�TF
� BJOEB
� RVF� �
��� EPT� QBSUJDJQBOUFT� OÍP� DPOTJEFSBN� B�
NFEJEB� OFDFTTÈSJB
� DPOUVEP� BQFOBT� �
��� OÍP� FTUÈ� DVNQSJOEP� BT�
EFUFSNJOBÎÜFT� EF� JTPMBNFOUP�� &TTFT� SFTVMUBEPT� TÍP� QPTJUJWPT� F� QPEFN� JOEJDBS�
VNB� DPOTDJFOUJ[BÎÍP�DPN�SFMBÎÍP�Ë�JNQPSUÉODJB�EB�NFEJEB�
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5FTUFT� DMÓOJDPT� TÍP� GVOEBNFOUBJT� OP� DPNCBUF� Ë� QBOEFNJB� F� DPOUSJCVFN�
QBSB� BGFSJS� P� FTQBMIBNFOUP� EP� WÓSVT
� RVBOUJGJDBS� F� JTPMBS� JOGFDUBEPT
�
HVJBS� F�BDPNQBOIBS� BÎÜFT� EF�QSFWFOÎÍP
�JOEJDBS�UBYBT�EF�MFUBMJEBEF�	.BDFEP�FU�BM�
�
2�2�
��"�BNQMJBÎÍP� EB� UFTUBHFN� EFWF� TFS� QBSUF� EB� SFTQPTUB� HPWFSOBNFOUBM
�
QPSÏN
� B�DBQBDJEBEF� PQFSBDJPOBM� EPT� TFSWJÎPT� EF� TBÞEF� F� B� EJTQPOJCJMJEBEF� EPT�
UFTUFT� TÍP�EJGJDVMUBEPSFT�� 5FTUFT� SÈQJEPT� QBSB� BQMJDBÎÍP� FN� NBTTB� BQSFTFOUBN�TF�
DPNP� VNB�FTQFSBOÎB� 	.JMMBO� FU� BM�
� 2�2�
��

$POUVEP
� EFWF�TF� UFS� FN� NFOUF� RVF� PT� UFTUFT� OÍP� TÍP� B� TBMWBÎÍP�
DPNQMFUB� DPOUSB� B� QBOEFNJB
� TFOEP� NBJT� VNB� GFSSBNFOUB� QBSB� BVYJMJBS� BP�
DPNCBUF� EP� WÓSVT�� 4JOHBQVSB
� SFGFSÐODJB� OP� DPOUSPMF� EB� QBOEFNJB
� NFTNP�
DPN� P� JOUFOTP� QSFQBSP� QSFWFOUJWP� F� NÈYJNB� DBQBDJEBEF� EF� UFTUFT
�QSFDJTPV�
SFDPSSFS�BP�GFDIBNFOUP�EF�DPNÏSDJP�F�Ë�TVTQFOTÍP�EF�BVMBT
�QPJT�JOGFDUBEPT�FTUÍP� TF�
PSJHJOBOEP� EF� SFEFT� EF� DPOUBUP� EFTDPOIFDJEBT� 	$IFPOH
� 2�2�
�� /P�#SBTJM
�
BUÏ� P� NPNFOUP
� B� UFTUBHFN� EB� QPQVMBÎÍP� TFHVF� NVJUP� BCBJYP� EP� OFDFTTÈSJP�
	.JMMBO� FU� BM�
� 2�2�
�� i7oDÐ KÈ GF[ VN 5&45& $-¶/I$0 QBSB WFSJGJDBS B 
DonUBNJnBÎÍo QFMo DoSonBWÓSVT w��0CTFSWB�TF� RVF� BQFOBT� �
2�� EPT� QBSUJDJQBOUFT�
GPSBN� UFTUBEPT
� BQFTBS� EF� �
��� UFSFN� BQSFTFOUBEP� TJOUPNBT� 	'JH�� �
�� 0�
SFTVMUBEP� BMFSUB� QBSB� B� OFDFTTJEBEF� EF� TF� BVNFOUBS� P� OÞNFSP� EF� UFTUFT� OP�
NVOJDÓQJP��

'JHVSB� ��� 'PSNB� EF� BÎÍP� FN� SFMBÎÍP� ËT� PSJFOUBÎÜFT� EBT� BVUPSJEBEFT� EF� TBÞEF� OP� DBTP� EP� DVNQSJNFOUP� EF�
NFEJEBT�EF�EJTUBODJBNFOUP�TPDJBM��
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.FEJEBT� JOEJWJEVBJT� 	F�H�
� MBWBHFN� EBT� NÍPT� F� FUJRVFUB� SFTQJSBUØSJB
�
TÍP� UÍP� JNQPSUBOUFT� RVBOUP� NFEJEBT� DPMFUJWBT� 	.JMMBO� FU� BM�
� 2�2�
�� 0�
BDFTTP� B� TVCTUÉODJBT� IJHJFOJ[BOUFT� FGJDB[FT� DPOUSB� P� 4"34�$P7�2
� DPNP� P�
ÈMDPPM� FN� HFM
� SFQSFTFOUB� VN� GBUPS� DIBWF� OP� RVBESP� BUVBM�� $PN� SFMBÎÍP� Ë�
PGFSUB� EF� ÈMDPPM� FN� HFM� QBSB� IJHJFOJ[BÎÍP
� 2�
��� EPT� QBSUJDJQBOUFT� OÍP�
FODPOUSBSBN� P� QSPEVUP�QBSB�B�WFOEB�	'JH���
�

Análise da Percepção da População Frente à Pandemia

$PN� SFMBÎÍP� ËT� NFEJEBT� EF� JTPMBNFOUP� EB� QPQVMBÎÍP
� ��
��� EPT�
QBSUJDJQBOUFT�DPMPDBSBN�TF� GBWPSBWFMNFOUF� Ë� BEPÎÍP� EF� NFEJEBT� EF� JTPMBNFOUP�
NBJT� SÓHJEBT
� DPN�HSBOEF� SFTUSJÎÍP� EF� DJSDVMBÎÍP�� 0� JTPMBNFOUP� WFSUJDBM� 	OP� RVBM�
BQFOBT� JEPTPT� GJDBSJBN� FN� JTPMBNFOUP
� GPJ� B� PQÎÍP� NBSDBEB� QPS� �
��� EPT�
QBSUJDJQBOUFT�� 0CTFSWPV�TF
� BJOEB
� RVF� OFOIVN� QBSUJDJQBOUF� TF� QPTJDJPOPV� B�
GBWPS� EB� DPNQMFUB� BVTÐODJB� EF� NFEJEBT� EF�JTPMBNFOUP�	'JH���
�

'JHVSB����'PSNB�EF�BÎÍP�FN�SFMBÎÍP�Ë�CVTDB�QPS�ÈMDPPM�HFM�

'JHVSB����'PSNB�EF�BÎÍP�FN�SFMBÎÍP�Ë�SFBMJ[BÎÍP�EF�UFTUFT�DMÓOJDPT��
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"NCJFOUFT� FEVDBDJPOBJT� GPSBN� VN� EPT� QSJNFJSPT� B� TPGSFSFN�
CMPRVFJP� EBT� BUJWJEBEFT� QSFTFODJBJT
� EFWJEP� BP� HSBOEF� GMVYP� EF� QFTTPBT� F� Ë�
EJGJDVMEBEF� FN� TF� FWJUBS�BHMPNFSBÎÜFT�F�DPOGJOBNFOUP�OFTUFT� MPDBJT��$PN�SFMBÎÍP�
BP�GFDIBNFOUP�EF�DSFDIFT
�FTDPMBT�F�VOJWFSTJEBEFT
���
���EPT�QBSUJDJQBOUFT�BQSPWBN�
B�NFEJEB�	'JH���
�

'JHVSB����1FSDFQÎÍP�FN�SFMBÎÍP�BP�GFDIBNFOUP�EF�DSFDIFT
�FTDPMBT�F�VOJWFSTJEBEFT�

'JHVSB����1FSDFQÎÍP�FN�SFMBÎÍP�ËT�NFEJEBT�EF�JTPMBNFOUP�

"QFTBS� EF� VNB� QBSUF� TJHOJGJDBUJWB� EPT� QBSUJDJQBOUFT� UFS� BGJSNBEP�
TFS�GBWPSÈWFM� ËT� NFEJEBT� EF� JTPMBNFOUP� TPDJBM
� JODMVTJWF� EFGFOEFOEP� NFEJEBT�
NBJT� SÓHJEBT
�OÍP� TF�PCTFSWB�VNB�BDSFEJUBÎÍP�DPN�SFMBÎÍP�BP�DVNQSJNFOUP�EF� UBJT�
NFEJEBT�QFMP� SFTUBOUF� EB� QPQVMBÎÍP� 	'JH�� ��
�� "DSFTDJEP� B� FTUB� EFTDPOGJBOÎB
�
��
��� EPT� QBSUJDJQBOUFT� DPOTJEFSBN� B� TJUVBÎÍP� BUVBM� EB� QBOEFNJB
� OP� #SBTJM
�
HSBWF� PV� NVJUP�HSBWF� 	'JH�� ��

� P� RVF� SFUSBUB� VNB� WJTÍP�QPVDP�PUJNJTUB�

%FOUSF� BRVFMFT� RVF� TF� QPTJDJPOBSBN� DPOUSB� B� RVBSFOUFOB� BUVBMNFOUF�
QSPQPTUB
� ��
��� TÍP� GBWPSÈWFJT� B� NFEJEBT� EF� JTPMBNFOUP� JOUFSNFEJÈSJBT
� DPN�
SFTUSJÎÍP� QBSDJBM� EF�DJSDVMBÎÍP
�F���
���TÍP�GBWPSÈWFJT�BP�JTPMBNFOUP�WFSUJDBM�

²� JNQPSUBOUF� EFTUBDBS� RVF
� FORVBOUP� NFEJEBT� EF� JTPMBNFOUP� IPSJ[POUBM�
	BQMJDBEP� FN� UPEB� B� QPQVMBÎÍP
� KÈ� UÐN� FGFUJWJEBEF� DPNQSPWBEB� 	1SFN� FU� BM�
� 2�2�

�
EJWFSTPT�FTUVEPT�UÐN� EFNPOTUSBEP� RVF� OÍP� IÈ� FGFJUP� TJHOJGJDBUJWP� OP� DPNCBUF�
Ë� QBOEFNJB� DPN� P�JTPMBNFOUP�WFSUJDBM�	%VD[NBM�FU�BM�
�2�2�
�
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2VBOEP� RVFTUJPOBEPT� TPCSF� P� SFUPSOP� EB� WJEB� Ë� DPNQMFUB�
OPSNBMJEBEF
���
��� OÍP� TPVCFSBN� SFTQPOEFS� 	'JH�� �2
�� %F� GBUP
� FTTB� OÍP�
Ï� VNB� UBSFGB� USJWJBM
� F� BUÏ� NFTNP� QFTRVJTBEPSFT� EB� ÈSFB� UÐN� UJEP�
EJGJDVMEBEFT� QBSB� BQSFTFOUBS� VNB� EBUB� GJOBM� QBSB� B� QBOEFNJB
� VNB�
WF[� RVF� FYJTUF� B� EFQFOEÐODJB� EP� BWBOÎP� EF� QFTRVJTBT� DJFOUÓGJDBT
� EF�
EFDJTÜFT� QPMÓUJDBT
� EF� VN�NBJPS�DPOIFDJNFOUP�EP�WÓSVT
�FUD�

'JHVSB�����1FSDFQÎÍP�FN�SFMBÎÍP�Ë�TJUVBÎÍP�BUVBM�EP�#SBTJM�GSFOUF�Ë�QBOEFNJB�

'JHVSB��2��1FSDFQÎÍP�FN�SFMBÎÍP�BP�SFUPSOP�EB�WJEB�Ë�DPNQMFUB�OPSNBMJEBEF�

'JHVSB�����1FSDFQÎÍP�FN�SFMBÎÍP�BP�DVNQSJNFOUP�EBT�PSJFOUBÎÜFT�QPS�QBSUF�EB�QPQVMBÎÍP�
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'JHVSB�����"ÎÜFT�BQPOUBEBT�QFMPT�QBSUJDJQBOUFT�RVF�EFWFSJBN�TFS�JOUFOTJGJDBEBT�OB�SFHJÍP�

0T� QBSUJDJQBOUFT� GPSBN� DPOWJEBEPT� B� EFJYBS� TVHFTUÜFT� F�PV� BQPOUBS� BÎÜFT�
RVF� EFWFSJBN� TFS� JOUFOTJGJDBEBT� OB� TVB� SFHJÍP� QBSB� BVNFOUBS� P� DPNCBUF� Ë�
QBOEFNJB�� "T� SFTQPTUBT� GPSBN� BHSVQBEBT� QPS� DBUFHPSJBT� 	'JH�� ��
�� 1PS� GJN
� PT�
QBSUJDJQBOUFT� BWBMJBSBN� B� JNQPSUÉODJB�EFTUB�QFTRVJTB
� F���
���EFSBN�OPUB� JHVBM�PV�
NBJPS�RVF�TFUF
�FN�VNB�FTDBMB�EF���B����

CONCLUSÕES

0� BVNFOUP� EB� SJHJEF[� EP� JTPMBNFOUP� TPDJBM� F� EB� GJTDBMJ[BÎÍP�
TÍP� WJTUPT
� QPS� VNB� DPOTJEFSÈWFM� QBSUF� EPT� QBSUJDJQBOUFT
� DPNP� BÎÜFT� B�
TFSFN� JNQMFNFOUBEBT�� 0� GFDIBNFOUP� EF� FTQBÎPT� FEVDBDJPOBJT
� BQFTBS� EP�
USBOTUPSOP�RVF� QPTTB� DBVTBS
� UFN� P�BQPJP� EB� QPQVMBÎÍP�

"VNFOUBS� B� UFTUBHFN� Ï� VN� QPOUP� SFMFWBOUF� EF� JOWFTUJNFOUP
� CFN� DPNP�
BVNFOUBS�P�BMDBODF�BP�ÈMDPPM�FN�HFM�F�PVUSBT�TVCTUÉODJBT�IJHJFOJ[BOUFT�

3FBMJ[BS�P�EJTUBODJBNFOUP�EPNJDJMJBS�EF�NBOFJSB�FGFUJWB�NPTUSB�TF�DPNP�VN�
HSBOEF�EFTBGJP�QBSB�VNB�QBSDFMB�EB�QPQVMBÎÍP��"ÎÜFT�RVF�GBDJMJUFN�P�FOUFOEJNFOUP�
EF�DPNP�BHJS�EVSBOUF�B�QBOEFNJB�TÍP� JNQPSUBOUFT
�QSJODJQBMNFOUF�FN�SFHJÜFT�NBJT�
DBSFOUFT��*OGPSNBUJWPT�JNQSFTTPT
�PO�MJOF�F�WÓEFPT�QPEFN�BKVEBS�OFTUB�GVOÎÍP
�KÈ�RVF�
SFTPMWFS�P�QSPCMFNB�EF�NPSBEJB�Ï�JOWJÈWFM�FN�DVSUP�UFNQP�

0�BMUP�QPUFODJBM�EF�QSPQBHBÎÍP�EB�$07*%����F�P�BQFMP�QFMP�JTPMBNFOUP�
TPDJBM�DPMPDBN�B�UFDOPMPHJB�DPNP�NFJP�EF�BKVEB�FN�EJWFSTBT�ÈSFBT
�JODMVTJWF�OB�
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TBÞEF
� QFSNJUJOEP� RVF� PT� VTVÈSJPT� UFOIBN� JOGPSNBÎÍP� RVBMJGJDBEB� F� FN� UFNQP�
PQPSUVOP� EF� DPNP� QSPDFEFS� FN� OÓWFM� JOEJWJEVBM� F� DPMFUJWP�� 4PMVÎÜFT�
UFDOPMØHJDBT� RVF� QSPNPWBN� B� FEVDBÎÍP� FN� TBÞEF� QPEFN� BUVBS� DPNP�
JNQPSUBOUFT�BMJBEBT�ËT�BÎÜFT�HPWFSOBNFOUBJT�

"� QPQVMBÎÍP� FOUFOEF� RVF� QFTRVJTBT� DJFOUÓGJDBT� TÍP�
JNQPSUBOUFT� GFSSBNFOUBT� QBSB� PSJFOUBS� BÎÜFT� TBOJUÈSJBT�� %FTUF� NPEP
�
JOWFTUJS� FN�DPNVOJDBÎÍP� DMBSB
� EJSFUB� F� DPN� MJOHVBHFN� BDFTTÓWFM� BVNFOUB� B�
DPOTDJFOUJ[BÎÍP
�DSJB� DPNQPSUBNFOUPT� GBWPSÈWFJT� F� QFSNJUF� RVF� P� FOGSFOUBNFOUP� Ë�
QBOEFNJB�PDPSSB�EF�NBOFJSB�NBJT�FGFUJWB�
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